
A DEEPER DIVE INTO...



BROAD BUSINESS PARTICIPATION

 The Pulse Poll, now in its
fifteenth year, is BizFed’s
largest annual data-
gathering project and one of
its most valuable advocacy
tools. 

Approximately half of
respondents identify as
owners, chief executive
officers or presidents. 
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MAJOR FINDINGS
Respondents pointed to taxes/fees as their most critical concern in 2023. 

Homelessness was the top concern in 2020, 2021 and 2022. It fell to fourth place in 2023,
reflecting the business community’s view that improved public-private coordination
has accelerated efforts to connect unhoused Angelenos with shelter and care.  

Crime ranked second in 2023, up from 12th place before the coronavirus pandemic. 

Economic optimism dipped in 2023 among Pulse Poll respondents for the second
consecutive year. Respondents also forecasted slower workforce growth. 

Inflation and supply chain disturbances continue piling on costs. 80% of respondents
said the cost of business had increased more than they anticipated in 2023.
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ECONOMIC PESSIMISM UP

Nearly twice as many
respondents reported
feeling pessimistic
about the economy in
2023 compared to 2022. 

The jump in economic
pessimism from 2021 to
2023 is nearly fourfold.
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Economic optimism dipped among Pulse Poll respondents for the second consecutive
year, while business leaders also forecasted slower workforce growth in 2023.
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WORKFORCE FORECAST

GROWING STAFF SIZE

26%
REDUCING STAFF SIZE

15%
DOWN FROM 34% IN 2022 UP FROM 10% IN 2022

The majority of respondents expect no changes to their workforce size this year.
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COSTS OF DOING BUSINESS 

Increased No Change Decreased Unsure
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Doing business in Southern California was more
expensive in 2023 than the vast majority of

business leaders said they anticipated.
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These are the issues that respondents said would make them consider leaving California.
CALIFORNIA EXODUS: BUSINESS FLIGHT
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WHAT KEEPS BUSINESS IN CALIFORNIA? 
You can't put a price tag on everything. Weather and family ties are among
 the leading reasons that employers cite for staying in Los Angeles County.
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2023 TOP ISSUES
BUSINESS CONCERNS 2019 2020 2021 2022 2023

TAXES/FEES 1 2 2 5 1

CRIME 12 3 4 3 2

INFLATION N/A N/A N/A 4 3

HOMELESSNESS 3 1 1 1 4

ENERGY COSTS 8 12 9 2 5

GOVERNMENT REGULATION 48 7 6 8 6

INTEREST RATES N/A N/A N/A N/A 7

ENERGY INFRASTRUCTURE N/A N/A N/A N/A 8

LEGISLATIVE GRIDLOCK 10 4 5 0 9

HOUSING/LAND USE 7 8 10 6 10
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BUSINESS CONCERNS
HOW RANKINGS HAVE SHIFTED OVER 15 YEARS

Education
Health care
Transportation
Public infrastructure
Legislative gridlock

Other issues that have previously
ranked in the top five concerns in
recent years include:
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 "AL FRESCO" OUTDOOR DINING

MaintainExpand Add restrictionsUnsure Other
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More than three-quarters of respondents want to keep or expand outdoor dining,
allowing Southern California communities to keep up with other regions that

equip restaurants to easily and affordably secure al fresco permits.

RESTAURANTS FEED THE ECONOMY
The leisure and hospitality sector
supports 528,200 jobs in Los Angeles
County – nearly 12% of the workforce.
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FOUR-DAY WORKWEEK

Increases costs: 43%
Disrupts planning: 40%
Decreases productivity: 30%

Improves work-life balance: 26%
Increases operational flexibility: 9%

Early reactions raise red flags

© 2023 BizFed. This 2023 Pulse Poll document cannot be copied, distributed or reproduced in whole or in part, or
shared in any format with a third party without attribution to the Los Angeles County Business Federation "BizFed."



REMOTE WORK EXPECTATIONS
90.1% of respondents expect employees to work remotely

at least some of the time during the next 12 months.
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Hybrid: 74%

Remote: 16%
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Remote: 15%

Remote: 60%



Not at all safe
49%

Somewhat Safe
31%

Unsure
16%

Safe
4%

PUBLIC TRANSPORTATION

How safe do you feel local public
transportation systems are?

Although recent headlines trumpeted a record-setting 10% surge in Los Angeles bus
and rail ridership, only 4% of respondents feel local public transportation is safe. 
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Santa Clarita: 24%
City of Industry: 8%
Torrance: 7%
El Segundo & Long Beach: 6%

MOST BUSINESS-FRIENDLY CITIES

1.
2.
3.
4.

MOST BUSINESS-FRIENDLY CITY: SANTA CLARITA

Nearly one-fourth of respondents ranked the city
of Santa Clarita the best place to do business in
Los Angeles County.

When asked what factors drove their votes for
most business-friendly city, 31% of respondents
said they do business there; 27% said they know
people who do business there. 
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Los Angeles: 56%
Santa Monica: 8%
Unincorporated Los Angeles County: 7%
West Hollywood: 6%
Beverly Hills & Compton: 2%

LEAST BUSINESS-FRIENDLY CITIES
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LEAST BUSINESS-FRIENDLY CITY: LOS ANGELES

The city of Los Angeles was ranked least business-
friendly with the same share of votes it received in
the 2022 Pulse Poll. 

When asked what factors drove their votes for least
business-friendly city, 29% of respondents said they
do business there; 22% of people said they know
people who do business there. 
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BIZFED MEMBERS WITH MOST PARTICIPANTS
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California Chamber: 49

Los Angeles Area Chamber: 42

Santa Clarita Valley Chamber: 39

Apartment Association of Greater Los Angeles: 29

Valley Industry & Commerce Association: 27

Long Beach Area Chamber: 24

Industry Business Council: 23

Santa Clarita Valley Economic Development Corporation: 22

California Business Roundtable: 21

Southland Regional Association of REALTORs: 20
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BIZFED POLLING & MESSAGING COMMITTEE

We thank our expert committee co-chairs for leading the charge
on crafting, distributing and analyzing BizFed's 2023 Pulse Poll.

Grateful for your leadership!



BizFed is a massive grassroots alliance of
nearly 250 business organizations

representing 420,000 employers with
5 million employees in Southern California.

TRACY HERNANDEZ
BizFed Founding CEO

tracy.hernandez@bizfed.org
(818) 429-0862

JULIA DENG
BizFed Communications Director

julia.deng@bizfed.org
(631) 747-3370

DAVID ENGLIN
BizFed President

david.englin@bizfed.org
(424) 273-3565

SARAH WILTFONG
BizFed Director of Advocacy & Policy

sarah.wiltfong@bizfed.org
(310) 213-8742

TREVOR DALEY
BizFed Polling Consultant

trevor@daleystrat.com
(310) 428-4178
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